BACCALAUREAT TECHNOLOGIQUE
OPTION: HOTELLERIE

SUJET 7

EPREUVE ORALE:

Durée de I'épreuve: 30 minutes
Préparation: 15 minutes

Prise de parole: 15 minutes

1.Describe and comment on the two documents.
2.Speak about the customer’s satisfaction.
3. What do you think of the notion : « at the hotel, the guest is a king »
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Let us spoil you at Almond Beach Resort Barbados _',"
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Rooms What's Included

Dining

Gallery

Fitness Centre

Shuffle Board

Spuvenir & Gift Shop
Complimentary WiFi
Exclusive Car Rental Rates
* avzilabie 3¢ nearby partnerhot=!

Hotel Highlights  Your All-Inclusive Barbados Escape Hotel News
. :,eri‘,a}nnrjr,',_:t Ep{:mB:rs [t's your ultimate Barbados holiday... affordable, relaxed, and completely carefree. Bask
. :u?ff“';fﬂlkldf' Club on a beautiful white sandy beach; and enjoy your choice of water and land diversions and
: ,;;TF;L Centré gourmet dining options, while the young ones are fully entertained so that you can have
* Twa Tennis Courts the real break you need. Do as much or as little as you would like. It's all included!
* On-site Putting Green . o -
+ Squash Court ~ R

Almond Qur Features Social Media Contact Us

What's Included Rooms f Facebook Almond Beach Resort
Phatos ¥ Twitter

News id's Club P Pintesest

"kSm‘l Gm"p,.ﬂc. Accommodation  Destination Management  Insurance Retail Tours and Actmties Transportation Travel Semices

Member Comnany
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Dear Guest:

Welcome to Barbados and thank you for choosing Almond Beach
Resorts for your vacation. At Almond we are constantly striving
to improve our service and facilities, and we therefore
welcome your comments.

Your completed questionnaire will serve as an entry in our monthly
Grand Prize Drawing for a Complimentary Vacation for Two at

Aimond Beach Resorts. Please return your completed questionnaire
to guest services on check-out or at one of the boxes located in

the reception area.

Thank you for helping sthr quality of service.
The Management & Staff /~

BECROMME  Ance

Your Name:

Address; L0 Rew do Oo U bets”
Bad A Lol

Fot. de - Fpuee Ma.bh'twiiy_
Ip: 91700 Party Size:
E-mail: f,’»( (_’ petrl o BNdng a 61 maile com

Date: . /2 [ '7’! fmt, Room No: _ 2, 4 )

3 Almond Village Guest CJ Almond Club Guest
Is this your first visit to Almond Resorts? [ Yes [ No

What was the main purpose of your visit?

(= Vacation L Business 1 Honeymoon
O Wedding O3 Other

Martial Status? CJSingle [ Married

How far in advance did you plan your trip?

L] Less than amonth [ 1-3 months [4-6 months
7-9 months [ Over 9 months

How far in advance did you book your trip?

[T Less than a month ] 1-3 months [74-6 months
7-9 months 3 Over 9 months

Please rate the following using:

E = Excellent, 6 = Good, F = Fair, U = Unacceptabie

E G FuU
How would you rate your vacation: ORODO
Guest Services E G FU
Check-In B.000
Bellman L LA
Telephone Operators O LIC]
Attitude & Willingness of Staff LT
Promptness of Service i E s mE e
Comments/Suggestions: 2, [ £,/ hosksses
l
Weddings & Honeymoon E G FuU
Wedding Arrangements LELE T
Wedding Facilities L300
Honeymoon Arrangements LAY T
Comments/Suggestions:
e RE

Business Center E G FuU
Attitude & Willingness of Staff OROO
Facilities OROO
- Comments/Suggestions:

Tpo A
Entertainment & Night Club/ PianoBar E G F U
Evening Entertainment O@mOo0O
Night Club/Piano Bar Owo
Comments/Suggestions: (7, ...{ When . Wl

%E"L&c{;jﬁ ?}1@ (o Hall) wisic

Maintenance E G FuU
Room-Maintenance ORdOO
Promptness of Service OROO
General Property Maintenance LRy O
Comments/Suggestions: Good renockof

Il c'.; Gud : :
Water Sports E G FU
Equipment O 00O
Attitude & Willingness of Staff Ol OO0

Comments/Suggestions: feo d




Gym & Spa E G F U Tours & Activities E G F U
Fitness Center B H O Activities Desk LIS 80
Fitness Instructor O O O [@ lsland Tours O O 0O
§pa Treatments O O [ O Bajan Picnic .0 0D
Attitude & Willingness of Staff O 3@ O O Cruises A uf m. =
Beauty Service O B O O Glf [ A |
Comments/Sugge:ﬂuns. To To ol Tennis A 4 I I

Comments/Suggestions: _ %/ | enicaudOur

(,j(r—{{ffmf' - dvo ymall

Bars

E G F =1
Attitude & Willingness of Staff L % O 0O Security E G F U
Promptness of Service O 8 0 O@ A OO0
Presentation O | | Cumments/!nggestlons
Quality of Beverages L1~ 18 |

Comments/Suggestions: 17, i, /i Fine o be.

nerL General Cleanliness E G F U
Public Washrooms IRl 1]
Guest Accommodation E G F U Facilities O’ 00
Decor Om O3 HE Comments/Suggestions:
(leanliness O O
Well Supplied O®R OO0
Room Attendant Service 0O @ O O Grounds & Gardens E G F U
(omments/Suggestions: O@Ooao
; _ Comments/Suggestions: -
Boutiques E G F U .
Attitude & Willingness of Staff O E O O Afternoon Tea E G F U
- Choice of Items ; O 0O O [%]’ O A
Comments/Suggestions: T ) et Comments/Suggestions: __ 4 /» ;t,L‘fI;A agon Jeu
51)?41( Perbacliom o d .‘:rmg()h ilems.
Kid’s Club (Village On E G F U Enid’'s
MNursery Giseie @ O O Dinner E G F U
Attitude & Willingness of Staff O @R O O Food OXR OO0
Facilities O E O [ Beverage O Ll
Activities O@E O O Service L1y I
Comments/Suggestions: Staff O&A OO
: Comments/Suggestions: _ 3" .- e
Antly ﬂfau 2 ﬁ_z-u,m 4
Pools E G F
Cleanliness O B O O LaSmarrita

Comments/Suggestions: /e sed 41 my pw Lt Dinner E G F U
O Eg -/‘6’0 PU(T FODd D D D
G5 Beverage OB OD0O
Shuttle Service E G F U Service OB OO
Attitude & Willingness of Staff O & O O Stff OR OO
Promptness of Service OR OO0 Comments/Suggestmns Some 10 wean K cen P
e gh.dr)’)ﬁpﬂﬂy'v nelaeinpnh U

(omments/Suggestions:



