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	Document n°1 – Explaining Elearning to Non-digital Natives
In my last role working for a college, I taught in a blended learning atmosphere, which combined in-person1 facilitation with technology and elearning solutions. During this time, the college made a switch to become completely digital, which meant a switch from all students receiving textbooks, to receiving tablets. Instead of students learning particular topics or skills from an instructor, they would learn them through interactive elearning.
The college student population ranged from millennials to baby boomers and was a mix of digital natives and others who were technologically challenged. Those who were non-digital natives (not used to technology or elearning) found the switch to digital education a difficult jump. When I say non-digital natives, I mean people who may not be as well versed2 using online tools, social media, or technology in general.
Most people aren’t that disconnected from technology, however, there are many people who may be returning to school, or working for companies where the use of technology and learning is becoming more prevalent.  
Explaining elearning to people who are not tech-savvy can be challenging, but it is very important that we remain positive when we are helping others with their adoption of elearning. 
Raj Assi – Elearning Instructional Developer at Learnkit
___
1. in-person : individual 
2. versed : competent 
source : //learnkit.com
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Document n°3 – Is “age” an excuse for being technologically challenged ?
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	Great question! I've asked this myself many times as well, and here's my conclusion.
In short: I don't think age is a reasonable excuse, because technology nowadays is almost as important as literacy; but I think older people's aversion to it is nevertheless very understandable.
Indeed,  While we're young, learning, making mistakes, stumbling1 etc. is perfectly acceptable, both to ourselves and to others. Once we get older, stumbling begins to feel very unpleasant and embarrassing. The more accomplished someone is in one field, the more uncomfortable it feels to stumble in another. People naturally want to avoid that. 
Jaka Jaksic, Senior Software Engineer at Google – written 11 February 2016
1. to stumble :hesitate


