Document 1: Europe’s small airports face challenges 
Jenny Marc, The New York Times, June 16th, 2013
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	PARIS - Europe’s small airports, those serving five million passengers a year or fewer, are facing huge challenges. […]
Still, while their small size creates greater economic pressures for these airports, it also allows for more innovative approaches to recovery. Often, just a handful of people can decide to employ new strategies. New marketing tactics often aim directly at the passenger rather than the airline. Many airports, like Krakow Airport, in Poland, work to foster customers’ loyalty through reward programs. Others, like Lyon-Saint Exupéry Airport, have gotten even more creative. Five years ago, the airport developed “Le Club Imagine.” 
But while their small size may facilitate creative marketing, it also exposes these airports to larger financial risks relative to their size, particularly when it comes to attracting low-cost carriers. A common incentive is to reduce landing fees or even eliminate them altogether, but some airports go to even greater lengths, financing the construction of new infrastructure facilities in the hope of attracting traffic.  […]
Despite the economic challenges and risks, advocates of these airports say they need to be judged not just on their own profitability but more broadly on the value they bring to their catchment areas. Not only do they create jobs onsite and in the surrounding areas, but they help to expose neighboring communities to global trade. 


Document n°2 : Vietnam's airports seek billions for infrastructure upgrade, VnExpress, March 9th, 2017 
[image: image1.png]=)
=
=
=
£
(=3
=
=
=
=
L
=
S |
=
! =
<
-—
=
=
=
=
S
e
=
=3
—_





Document n°3 : How Far Are We From Flying Zero-Emission Airplanes?
Blake Morgan, Forbes.com, September 25th, 2019
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	The constant flow of bad news from the media about the impacts of global warming are taking their toll on consumers, particularly young people who feel powerless about it.  […] As the environmental impact of planes takes center stage, many passengers are becoming reluctant to fly. In Sweden, it’s known as flygskam, or flying shame. Frequent fliers are getting called out for their activities, and a record number of people are choosing to travel by train instead of by plane. The greenhouse gas emissions of one person flying round-trip from New York to London is the same as what it takes to heat a single-family home for a year.  […]
But there could be an end in sight. Zero-emission planes could soon replace traditional fuel-powered airplanes to drastically cut back on air pollution. 


