File n° 11 –Small airports and passenger air traffic
Here is the presentation of the 3 documents you had to comment on but all the paragraphs are jumbled. Find the right order : 
A) As a result,  environmentally-conscious people find it unbearable to emit that many gases and turn away from the idea of flying even over long distances. They turn to more environmental-friendly / less polluting means of transport, for instance they travel by train instead of by plane.  
B) Documents 2 and 3 cast a relatively negative light on the situation while document 3 dwells on the necessity for small airports to develop it. Does passenger air traffic necessarily have a detrimental / noxious / harmful / negative impact on travellers and their environment?
C) Such tactics to encourage customer loyalty include parking facilities, for instance, or loyalty programmes that can enhance their travel experience. In addition, the journalist emphasizes the fact that they have a very positive economic impact. Indeed, I quote lines 20-22, “Not only do they create jobs on-site and in the surrounding areas, but they help to expose neighbouring communities to global trade.” That said, their economic survival depends on the number of airlines and of passengers they can serve.
D) Another deterrent is obviously the growing problem of over-crowded airports, as illustrated in document 2. In major airports, transit passengers travel in very bad conditions. First of all, they have to reach the big cities where those big airports are located, which is not always a joyful experience.
E) In contrast, document 1 stands out in this file as it is in sharp / stark contrast with the other two documents. It deals with small airports and the many advantages they have to offer. To begin with, in a human-size environment, the focus is more on satisfying passengers than on making profits. As stated in lines 7-9, “ new marketing tactics often aim directly at the passenger rather than the airlines.” 
F) The example given in the first paragraph is particularly telling as it shows that “the greenhouse gas emissions of one person flying round-trip from New York to London is the same as what it takes to heat a single-family home for a year.” The idea that one person may pollute as much in fourteen hours as a single-home family for a year is really appalling / shocking. 
G) To sum up, the problems of passenger air traffic looks like a catch twenty-two situation as it is both a blessing and a curse. To avoid closing down / to avoid going bankrupt / to avoid bankruptcy, small airports have to develop air passenger traffic. 
H) The solution may be to favour human-size airports and to fly green thanks to cleaner, faster and more technologically advanced electric engines for aircraft. 
I) The file I have to comment on is composed of three documents, two press articles and an illustration published online. It deals with passenger air traffic and its negative impact on the environment.
The three documents show how flying may impact your travelling habits as well as your personal and professional lives.
J) Once at the airport, they spend most of their time queueing up for hours, waiting in crowded departure lounges or are packed / squashed as sardines at departure gates. The more passengers there are, the less available and helpful the airport staff is likely to be. 
K) This development has real economic advantages as regards local employment and neighbouring communities as it makes it possible for them to sell their goods and services across borders and enter a foreign market. Yet, by democratizing passenger air traffic, environmental problems are likely to get worse. So is the quality of the services airports have to offer. As a result, many prospective travellers may turn to less polluting means of transport. 
L) Indeed, documents 1 and 2 highlight the negative impact passenger air traffic has. 
Document 3 emphasizes the fact that one of its major problems is pollution. This idea is put forward / stressed / highlighted several times in the article. Indeed, the journalist makes it clear that flying / travelling by plane is extremely polluting. 
