GETTING SUED FOR A NEGATIVE REVIEW – Written expression : correction
I. Complete the following paragraph with the following words :  especially if  
- Indeed  - In that respect - in other words -  Unsurprisingly - In fact
Small businesses often live or die by word-of-mouth, _ _ _ _ _ _ _ _ _ _ , reviews can either boost or damage a company’s reputation. _ _ _ _ _ _ _ _  , negative reviews can have terrible consequences and in the worst-case scenario, can even lead to its bankruptcy. 
_ _ _ _ _ _ _ _ , some business owners do not hesitate to take legal action against consumers who dare to criticize their products or services, _ _ _ _ _ _ _ they left very negative reviews. 
_ _ _ _ _ _ _ _ , business owners should bear in mind that a lawsuit is a double-edged weapon, especially if it is unfounded or if the compensatory damages are disproportionate. 
_ _ _ _ _ _ _ _, instead of restoring their tarnished image, suing dissatisfied customers may damage it even more.
(110 words) 
II. Choose the correct expressions in bold.

Before making a purchase / buying, many people read feedback. In fact, for a majority of consumers, an online advice / review is as important as a personal recommendation because it offers them guidance / orientation while saving them time and money. 
That said, some reviews can be utterly disloyal / fake. For instance to boost its reputation, a company can buy positive reviews or force a platform to remove / take oof  all the negative ones. In the same way, dissatisfied consumers may be tempted to exaggerate their negative experiments / experiences. 
All things considered, I think that reviews are useful but I prefer forging / forming my own opinion as I don’t want to be influenced either way before patronizing / buying a local business.
(110 words) 
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