Lycée de la Communication/ BTS 1ère année –  More robots mean retraining – Compréhension orale

1. Reason why Paul, Jeanne, Kirsten and Sven are meeting today :
2. How Paul has contacted his team by …  a) phone     b) text message   c) email     
3. Span of time during which complaints have been accumulating : a) one month   b) 2 months    c) 3 months
4. Why are customers dissatisfied with their sales staff (find two reasons)
5. Whose opinion is that ? Jeanne’s – Kirsten’s – Paul’s
a. Give junior staff a week’s training before they start

_ _ _ _ _ _ _ _ _ _ 
b. Teach junior staff how to deal with customers


_ _ _ _ _ _ _ _ _ _ 
c. Change the profile of the sales staff. 



_ _ _ _ _ _ _ _ _ _ 
d. Give them information about the company and its products
_ _ _ _ _ _ _ _ _ _ 
e. Only employ experienced staff to deal with customers

_ _ _ _ _ _ _ _ _ _ 
6. Results expected : 
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