More Robots Mean 120 Million Workers Need to be Retrained
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	More than 120 million workers globally will need retraining in the next three years due to artificial intelligence’s impact on jobs, according to an IBM survey.
That’s a top concern for many employers who say talent shortage is one of the greatest threats to their organizations today. And the training required these days is longer than it used to be - workers need 36 days of training to close a skills gap versus three days in 2014, IBM notes in the survey.
Some skills take longer to develop because they are either more behavioral in nature like teamwork and communication or highly technical, such as data science capabilities.
“Reskilling for technical skills is typically driven by structured education with a defined objective with a clear start and end,” Amy Wright, IBM managing director for talent, wrote in an email. “Building behavioral skills takes more time and is more complex.”
Behavioral skills, such as the ability to work well on a team, communication, creativity, and empathy are best developed through experience rather than structured learning programs like a webinar.
When employers say they’re facing a skills shortage, the first thing that comes to mind is coding experience or another advanced technical skill set. Yet, today, employers are calling for more emphasis on soft skills like communication skills, ethics and creativity rather than technical, a switch over the last few years, the survey notes. Behavioral skills are now seen more critical than digital and technical capabilities.
Advancements in AI are expected to not only displace jobs but also create new ones. The challenge will be upskilling workers to fill the new jobs. Several ways to close the skills gap include hiring talent from other countries, from outside the organization and moving employees across divisions, says IBM.
An estimated 50.3 million Chinese workers may require retraining as a result of intelligent automation over the next 3 years, according to the IBM study. China is followed by 11.5 million in America and 7.2 million in Brazil. Japan and Germany round out the top 5 countries with 4.9 million and 2.9 million workers, respectively.


I. SYNTHESE EN LANGUE FRANCAISE : Vous dégagerez les idées essentielles de ce texte en FRANCAIS  en 150 mots (+ ou – 10%)
II. EXPRESSION : Répondre en ANGLAIS en 120 mots à chacun des deux sujets suivants
A. “Artificial intelligence is a real threat to human labour.” To what extent do you agree with the previous statement? 
B.  In your opinion, why have soft skills like creativity, ethics and communication skills become so critical in today’s world of work? 
Work on words
1. Read the following definitions and find in the text the words they refer to.
a. Relating to reactions made in response to social stimuli (adjective):



_ _ _ _ _ _ 
b. A state or situation in which something needed cannot be obtained in sufficient amounts (noun): 
_ _ _ _ _ _ 
c. To each (someone) new skills to enable them to do a different job (verb): 



_ _ _ _ _ _
d. The combined action of a group, especially when effective and efficient (noun):  


_ _ _ _ _ _
e. The ability to do something well; expertise (noun) :






_ _ _ _ _ _ 
2. Match them up !
Displacing
*
*  Importance 
Upskilling
*
*  A study
Emphasis
*
*  Retraining
A threat 
*
*  Worldwide
A survey
*
*  Menaces
Globally 
*
* Relocating

4. Complete the following sentences with an infinitive or a gerund. 
a. We need (contact) _ _ _ _ _ _ _ _ _ the HR manager as soon as possible. 
b. Their employees need (retrain) _ _ _ _ _ _ _ _ _ as they can’t fill the new jobs.  
c. The ability (work) _ _ _ _ _ _ _ _ _ well on a team has become critical. 
d. Facing new challenges require (upskill) _ _ _ _ _ _ _ _ _ millions of workers worldwide.
e. Soft skills like communication or creativity take longer (develop)_ _ _ _ _ _ _ _ _ . 
f. The company is planning (relocate) _ _ _ _ _ _ _ _ _ thousands of employees worldwide.
g. Your responsibilities will include (organize) _ _ _ _ _ _ _ _ _ IT courses. 
h. The only way (avoid) _ _ _ _ _ _ _ _ _ (make)_ _ _ _ _ _ _ _ _ thousands of employees redundant is to offer them the opportunity (learn)_ _ _ _ _ _ _ _ _ new skills. 
3. Choose the right words in bold.�a. Retraining staff is a top concern / implication for many employers.�b. Behavioral skills are considered dramatic / critical in the business world.�c. Millions of workers acquire / require retraining. �d. Ethics and creativity are seen as soft / smooth skills. �e. An online presentation is called a webinar / a webmaster.  








