Is your workplace suffering from tech overload? 
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	     Have you fallen into the habit of sending e-mails to communicate with our employees — even if they are just a few steps away from you? Perhaps it is time to rethink your reliance on technology to communicate with your team.
     Although most people assume Millennials prefer texting and emailing over face-to-face communication, research has shown the opposite is true. In fact, many employees reportedly prefer interpersonal communication in the workplace over more tech savvy modes of communication. Why is that? Possibly because technology is prone to communication gaps, whereas non-verbal communication such as facial expressions and instantaneous feedback in a one-on-one or group meeting offers greater clarity and immediate responses to any issues or questions that arise.
     Technology can have drawbacks in other areas, too. Research also has shown that humans are terrible multitaskers. Whenever we try tackling multiple projects in one sitting, efficiency actually decreases compared with an approach that tackles projects one at a time. The reason is simple: our brains cannot handle the amount of information required to process many different assignments at the same time. We’re cognitively limited to maybe 2-3 mental tasks max and once we push that boundary, our productivity will suffer. What this means for you and your employees is that you should stop relying on technology so much because it tempts us to engage in multitasking (e.g., having several web browsers open at a time), which promotes inefficiency, despite popular (and mistaken) beliefs that we’re more productive this way.
     If you’ve been in a college classroom lately, you might also have noticed most students on their computers, presumably taking notes. However, if students don’t perceive the lecture material to be valuable to their studies, then they might wander off to Facebook or other social media sites during class. Similarly, employees in meetings might be more prone to distractions if allowed to take notes from tablets or computers compared to the good old fashioned handwriting method.
     Ultimately, a company culture built on primarily digital means of communication could lead to lower rates of employee satisfaction and greater inefficiency. Alternatively, reducing your team’s over-reliance on technology could build a more connected culture.


I. SYNTHESE EN LANGUE FRANCAISE : Vous dégagerez les idées essentielles de ce texte en FRANCAIS  en 150 mots (+ ou – 10%)
II. EXPRESSION : Répondre en ANGLAIS en 120 mots à chacun des deux sujets suivants
A. “Because of the tech overload problem, employees are unable to switch off and recharge their batteries.” To what extent do you agree with the previous statement? 
B.  In your opinion, why are more and more companies inundating their employees with new technology? 
Work on words
1. Read the following definitions and find in the text the words they refer to.

a. The quality of being easy to hear or see (noun):





_ _ _ _ _ _
b. The rate at which a company or a country produces goods (noun):



_ _ _ _ _ _
c. To leave, depart, or stray (from someone or something) in an ambling manner.  (verb): 
_ _ _ _ _ _
d. Inclined or likely to do something (adjective):  





_ _ _ _ _ _
e. Information or statements of opinion about something, such as a new product 

_ _ _ _ _ _ 
2. Match them up !

Reliance 
*
*  Cope with
Instantaneous   *
*  Out-dated
Old-fashioned
*
*  immediate
Handle

*
*  Assumption
Assignment 
*
*  Trust
Belief 
  
*
*  Task

4. Complete the following blanks with suitable words or expressions from the article.

a. Imposing state-of-the-art equipment on untrained staff has many _ _ _ _ _ _ _ _ _ 
b. The _ _ _ _ _ _ _ _ _ _between professional and private worlds is increasingly blurred. 
c. In my opinion, _ _ _ _ _ _ _ _ _ _ communication is more efficient than most tech-savvy ways of communicating.
d. Employees may be tempted to surf the net for personal purposes, which leads to greater _ _ _ _ _ _ _ _ _ _. 
e. _ _ _ _ _ _ _ _ _ _ means processing several assignments at the same time. 
f. A company _ _ _ _ _ _ _ _ _ _ can’t be built entirely on technical means of communication.
g. If you don’t want to be overwhelmed, you should _ _ _ _ _ _ _ _ _ one task at a time. 
h. I am not sure that _ _ _ _ _ _ _ _ _ _ on technology is the best way to increase productivity. 
3. Adjectives or adverbs? Choose the right answer each time. �a. Millennials are supposed / supposedly to favour tech-savvy modes of communication. �b. The human brain is cognitive / cognitively limited to three tasks. �c. Employers reported / reportedly inundate their employees with new technologies that are meant to make them work more efficient / efficiently�d. If you have visited our company late / lately, you must have noticed our new equipment��








